
November 21, 2011 

Aaron Appel 
OH Bio-Filter, LLC 
39 Sandia Mountain Trail 
Edgewood, NM 87015 

Dear Aaron, 

Kristin Marshall 
111 N. Higgins Ave., Ste. 600 
Missoula, MT 59802-4494 
(406) 370-2569 (Formerly 370-2628) 

This letter is embarrassingly late but I'm committed to sending it nonetheless. 

Several years ago you were kind enough to mail replacement charcoal to me without cost 
in exchange for my testimonial, which I still am only too happy to provide. (In the meantime, 
between here and there many changes for us were to follow.) 

"1 can't overstate my praise for the Odor Hog! That hofsummer first week in o1.lrnew 
home made us suspicious of why the Sellers demanded their funds from the title company before 
closing: every morning and into the evenings, our outdoors was perfumed with wafts of sewer 
gas. The unpredictable stench kept us from using our back patios and yard year-round. One 
plumber suggested "maybe extending the vent pipes higher" above the adjoining roofs. (That did 
not work!) 

We learned this is a common septic problem and in the process, stumbled onto the Odor 
Hog website. Skeptical, but with all fingers crossed we placed our order. Immediately upon that 
very simple installation three years ago, we were free of absolutely all sewer gas odors around 
our home morning and night, through our Montana summers and winters. There are occasional 
times outdoors that we still sayan out-loud thanks to our Odor Hogs and know you will too!" 

Our best wishes to you for the continued growth and success of your company and your 
fabulous products. 

Very truly yours, 

Kristin Marshall 


